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General resources for Food, Rent and utilities: 

 
United Way Connect ATX: To find food pantries, rent, utilities, transportation, job 
assistance, computer education and childcare: 
https://www.unitedwayaustin.org/connectatx/ 
 
 
Aunt Bertha - www.auntbertha.com  
-Go to www.auntbertha.com, then: 
- Enter zip code (ex. 78758) 
- Take a look at the teal banner and click the help you need: Food, Housing, and Transit. Help 
to pay utilities and rent /mortgage comes under housing. 
 
Austin Restoration Ministries - local outreach program for rent, utilities and food - 512-228-
0352- www.ATX. Church 
 
 
PLEASE NEVER USE A PAY DAY OR TITLE LOAN to pay bills etc. because they get into 
your direct deposit bank account and siphon out money without your knowledge, making you 
pay the loan with 500% or more interest and now being unregulated, it can be as high as 965% 

 
FOOD:  
Tip: For any food pantries you visit, please ask regarding bus passes, hygiene products, 
diapers, free clothing closets depending on you and your family’s needs as it all depends on the 
donations they receive. 
 

1) SVdP food pantry-901 W Braker Ln, Austin, TX 78758  
            Timings: Saturday 9 am to noon. 
            Pre-packaged bags available per household choice, no choice on items.  
            You can also check about bus passes, hygiene products and clothing vouchers. 
 

2) To find food pantries in the area:  
            Please call and go as timings are subject to change especially during COVID-19 
            https://www.centraltexasfoodbank.org/food-assistance/get-food-now 
            Filter by zip code. You can do the same with https://www.foodpantries.org 

3) Food pantries that also provide diapers: Please call and go as timings are subject to 
change https://www.austindiapers.org/find-diapers.html 

4) WIC Approved Groceries for those in the WIC program 
https://www.kxan.com/news/simplehealth/texas-wic-customers-can-purchase-a-wider-
variety-of-grocery-items-during-pandemic/ 
 
 

5) Saffron Trust Womens Foundation is distributing meals: Please contact them on 
https://www.saffrontrust.org/: (973) 698-6122 : peverette@saffrontrust.org 
 



Free household chemicals, art supplies, automotive fluids, paint and cleaning 
products: https://www.austintexas.gov/department/recycle-reuse-drop-center 

 
FIND AFFORDABLE HOUSING IN AUSTIN (search tool): 
https://www.atxaffordablehousing.net/ 
 
 
RENT: 
 

Best one: www.austintexas.gov/RENT 
Click the “apply for rent” button to start the procedure. It will ask for documents. To print or scan 
them, you can click a good picture with your phone but if that is not good enough for them the 
SVdP client services (same place as the food pantry – 901 West Braker Ln, Austin, 78758) 
has computer assistance as well as rent form assistance, printing and scanning from 
Tuesday to Friday 9am to noon. 

https://www.kut.org/post/if-you-can-pay-your-rent-and-4-other-things-know-if-youre-austin-
tenant-amid-pandemic 

https://www.housing-rights.org/paying-rent 

https://www.texasattorneygeneral.gov/consumer-protection/home-real-estate-and-travel/renters-
rights 

NEED HELP PAYING YOUR RENT? 
 
This information contains a referral list of potential resources for those experiencing housing-
related issues.  Please note that the volume of inquiries related to the Covid-19 virus may slow 
response times. Please be patient as these agencies work to assist you in addressing your 
needs. 
 

1) Tenant-Based Rental Assistance (TBRA) Program assists low-income families to move 
from homelessness to self-sufficiency by providing rental subsidies and case 
management support services.  At this time, the Housing Authority of the City of 
Austin (HACA) is only accepting individuals that qualify through the Coordinated 
Assessment administered by the Ending Community Homelessness Coalition 
(ECHO), a centralized process designed to coordinate program participant intake, 
assessment, and provision of referrals.  For more information on the TBRA program, 
visit the HACA websiteor call at (512) 477-1314. 

 
2) Travis County Family Support Services Division provides rental assistance, but limits 

that assistance to once every 12 months and requires the applicant to register for 
workforce development, education, or job training services. For more information, visit 
the Travis County Family Support Services website. 

 
3) Advocacy Outreach administers state grant funding to help the homeless pay for 

moving expenses or security deposits. Other financial aid, loans, or grants may be 



issued for rent or energy bills. For more information visit any of the organizations listed 
below: 

4) Austin Tenant’s Council: The office is closed for the time being for the protection of 
staff and clients. They will be handling any client issues remotely through their website. 
There is a form to be completed. A phone call can also be placed with Christine at 512-
474-7007 ext. 100 by a neighbor facing notice to vacate or any other tenant related 
issue.  She will relay to proper individual who can assist. The Austin Tenant’s Council 
webpage contains Resources for Renters www.austintexas.gov.  
 

 
 
To help pay for rent and/or utilities: 
Catholic Charities of Central Texas   (512) 651-6115/512-651-6100 or email:  ellen-
gutierrez@cctx.org 
St. Matthew's Episcopal Church   (512) 345-8314 
Austin Resource Center for the Homeless, Inc. (ARCH)    (512) 305-4100 
Travis County Family Support Services Division (512) 267-3245 
Austin Texas Health and Human Services Department (HHSD)   (512)-972-5011 
 
Mortgage Relief: 
 
https://austinhabitat.org/programs-services/resources/ 
 
https://themortgagereports.com/63437/mortgage-relief-refinance-programs 
 
https://www.investopedia.com/how-to-get-mortgage-relief-4800539 
 
https://www.homeownership.org/government-mortgage-relief-programs/ 
 
https://www.lendingtree.com/home/mortgage/pay-mortgage-amid-coronavirus-outbreak/ 
 
https://austinhabitat.org/programs-services/resources/ 
 
https://www.creditkarma.com/home-loans/i/mortgage-relief-program 
 
https://www.pennymacusa.com/relief-and-assistance 
 
 
UTILTIES:  
Financial Assistance from other Plus One for Austin Energy providers: 
https://austinenergy.com/ae/residential/your-bill/customer-assistance-programs/financial-
support-plus1 

Austin Energy - AustinBillHelp.com or call 512-765-9721. 
 
Electric if 62 or older: Contact Age of Central Texas: 15124514611 
 
Electric if 60 or older or are a primary care giver to someone 60 or older or anyone who is on 
medicare or has a disability meet any one of the requirements in this link: Contact the Area 
Agency on Aging of the Capital Area - ADRC at adrccap@capcog.com or 855-937-2372 
 



Austin Energy: Residential and commercial customers can contact the Customer Care Contact 
Center at 512-494-9400 with any questions. Additional Customer Assistance Programs :when 
you are in good standing mail the customer assistance flyer in their brochure and you get some 
money deducted off your bill. Call the above number for more information. There should be 
negative charges on the back of your bill if you already receive the discount. If you do not drive 
or own a car mention that and you should get street charges removed too. 

For neighbors on oxygen or who need their medication to be refrigerated, please contact 
Austin Energy 512-494-9400 to be registered on the Medically Vulnerable list so that even if you 
do not pay or are late, your electricity cannot be disconnected. 
 

BUSINESS RESOURCES  

The Economic Development Department is offering services for businesses who may find 
themselves struggling in the coming weeks. They include free business coaching, emergency 
planning resources, and a Family Business Loan Program. Businesses with questions 
about the new Orders are asked to call Austin 3-1-1.   

 

WORKFORCE SERVICES 

 Texas Workforce Commission is where people can apply for unemployment benefits. They 
also have a helpful tutorial to guide individuals through the process. 
Please register with workforce commission if you have lost your job due to co-vid 19. 
 

SUBSIDIZED INTERNET 

EveryOne On: https://www.everyoneon.org/ : No contact number, just fill out the contact form 
https://www.everyoneon.org/about-us#contact-us or look for offers in your zip code: 
https://www.everyoneon.org/find-offers 

 

FREE OR VOLUNTEER LEGAL HELP 

https://www.vlsoct.org/contact-us/ 

https://www.americanbar.org/groups/legal_services/flh-home/flh-free-legal-
help/?q=&wt=json&start=0 

https://www.americanbar.org/groups/center-pro-bono/resources/volunteer-opportunities/ 

https://texaslawhelp.org/article/pro-bono-lawyers-where-find-one-and-how-work-with-them 

https://www.trla.org/covid19-main 

https://www.lawhelp.org/resource/legal-aid-and-other-low-cost-legal-help 

 

 

 

 



UNEMPLOYMENT TIP: 

When you call your creditors, mortgage lenders, utilities, etc. asking for help due to loss of 
income, if you just say you've lost work, income, jobs, show cancellations, whatever, they can't 
help you. 
Once you say "I have no income due to the Coronavirus", that's the keyword they need to hear 
to be able to enact their new policies, defer payments, halt late fees, etc. 
And, apparently, they can't coach you to say it. You have to do it yourself. 
Just FYI for everyone I know, who, I suspect, needs this info. Companies have policies in place 
already - if you need them, use them! 
 
Unemployment Benefits Services | Texas Workforce Commission: 
https://twc.texas.gov/jobseekers/unemployment-benefits-services 
 
 
JOBS - Several businesses are hiring:  HEB, Walgreens, CVS, Family Dollar, Favor.com-a 
delivery service. These have online applications 
 

www.indeed.com – create a job alert using your email address on indeed.com with the type of 
job you are looking for and the jobs get emailed to you 

Subscribe to get operations and tech jobs emailed to you: 

1) Built in Austin: https://www.builtinaustin.com/ Use the log in and subscribe to it and 
when you get an email click the subscribe link at the bottom of the email 
2) Capital Factory newsletters: https://www.capitalfactory.com/work-with-us/ Sign up t 
their newsletters at the bottom of the link 
3) Launchpad Job club –https://launchpadjobclub.org/join-launch-pad-job-club/ After Co-
vid Launchpad also has meetings on creating resumes, preparing for job interviews and 
they will also set up practice mock interviews when you need help to get ready before an 
interview. 
 
When and how to follow up after an interview: 
https://www.livecareer.com/resources/interviews/prep/job-interview-follow-up 

JOB SCAMS: Apply to jobs on indeed.com or Linkedin or BuiltinAustin. Avoid career 
builder due to job scams. On Indeed.com do not apply to jobs that ask you for your home 
address or another personal information such as bank information, SSN, report spam on these 
and also if they conduct interviews via text message such as Telegram messenger, wire etc. or 
if they send you an email where there is only a link to click on, do not click the link and report 
the job as spam. 

https://www.flexjobs.com/blog/post/common-job-search-scams-how-to-protect-yourself-v2/ 

https://www.thebalancecareers.com/top-job-scam-warning-signs-2062181 

https://www.investopedia.com/articles/personal-finance/040115/watch-out-these-top-internet-
scams.asp 

https://www.flexjobs.com/blog/post/5-interview-alarm-bells-and-job-scam-signals/ 



TEMPORARY STAFFING AGENCIES: Some good ones are: 

1) https://tinyurl.com/yyh54cmr 
For Computer work, administrative, data entry, accounting, call center customer 
service and sales: 

2) Evins Personnel Consultants – 512-454-9561 
3) Goodwill Staffing service – 512-637-7106/637-7406- also electrical, switchboard, light 

industrials 
4) Robert Half Office Team – 512-643-9086 
5) HT Staffing – 512-533-9700/ 512-533-9705 
6) Burnett Staffing- 512-794-0077/ 512-794-0479 
7) L.K. Jordan and associates – 512-342-0302/ 512-342-0305 – also medical billing 
8) Volt Services Group – 512-338-4444/ 512-338-1620 
9) Leading Edge Personnel Ltd. – 512-231-1888/ 512-231-1085 

 
For hospitality, woodwork, general labor and construction: 

1) TMD Temporaries – 512-454-8766/ 512-454-9304 
2) The Personnel Store – 512-236-1400/ 512-236-1411 
3) ManPower - (512) 989-8999 

 
 
Work from home:  
 
1) https://www.liveops.com/ 
2) https://tinyurl.com/yyhbgupk 
3) You can add an indeed alert for the type of job you do and say work from home on 

the alert 
 
 

TO GET AN EDUCATION IN TRADE, HEALTHCARE OR TECH: ALSO OFFERS 
PAID INTERNSHIP 
Capital Idea: Depending on your income, they pay for your tuition and books, and even offer 
childcare. https://www.capitalidea.org/programs/. Call 512-457-8610 to learn more. 

SkillPoint Alliance: http://skillpointalliance.org/ 

 

 

 

 

 

 

 

 



Help for Bartenders, Freelancers, Musicians, etc 

 
 

 



CHILD RELATED RESOURCES: 

Below are some more links for resources concerning children and getting around in Austin: 

Shots for Tots : https://www.austintexas.gov/department/immunizations  
 
Looking for help with getting your child's immunizations? The City of Austin has all this 
information in one easy place, including help on getting immunizations for those without 
insurance.  
 

PBS At Home Learning Resources: https://smarttripsaustin.us16.list-
manage.com/track/click?u=646a6195409990357da9fbeb0&id=97e694456b&e=22ef506177 
 
Austin's PBS channel has a variety of at-home learning resources that are specifically tailored to 
Texas students. Find videos, games and activities that will compliment your child's learning from 
K-12. 

To apply for WIC: Neighbors on low income or who already have food stamps or snap and 
have children that are newborn till 5 years of age are eligible to receive WIC: Please apply for 
WIC: https://texaswic.org/apply?gclid=EAIaIQobChMIq7mpk7aX7QIVEW6GCh13-
ww3EAAYASAAEgJjQ_D_BwE 

Apply for food stamps if you meet the income requirements: 
https://hhs.texas.gov/services/food/snap-food-benefits and 
https://www.yourtexasbenefits.com/Learn/Home 

Ways to obtain free diapers and wipes:  
https://www.needhelppayingbills.com/html/texas_free_diapers_and_baby_supplie.html 

https://www.austindiapers.org/: 512-710-7232 or info@austindiapers.org 

https://www.safeaustin.org/partner-austin-diaper-bank/ 

https://moneypantry.com/free-baby-stuff-for-low-income-families/ 

http://www.womendeservebetter.com/where-to-get-free-diapers 

https://www.verywellfamily.com/ways-to-get-free-diapers-1356467 
 
https://www.freeflys.com/free-stuff-freebies/free-diapers/ 

Childcare assistance for low income families: 

https://www.austintexas.gov/department/child-care 
https://texasrisingstar.org/parents/financial-assistance-for-child-care/ 
https://austinrelocationguide.com/Childcare-Resources/ 
https://www.twc.texas.gov/programs/childcare 
https://www.wrksolutions.com/for-individuals/financial-aid/financial-aid-for-child-care 



https://www.needhelppayingbills.com/html/texas_child_care_assistance.html 

CHRISTMAS GIFTS 
 
1) Brown Santa: Applications to be filled online by December 7: 

https://www.tcsheriff.org/brown-santa/apply 
2) https://www.needhelppayingbills.com/html/austin_christmas_and_free_holi.html 
3) https://salvationarmyaustin.org/programs-that-help/angel-tree/ 
4) https://foundcom.org/about/holiday-assistance-program/ 
5) https://www.safeaustin.org/safeholidays/ 
6) https://www.bluesanta.org/apply-solicitar-2 

 

  
 

Healthcare Services 

People with no insurance and no established provider experiencing coronavirus-like symptoms 
(e.g. fever, cough, shortness of breath) should call CommUnityCare at 512-978-9015. 
CommUnityCare will triage people over the phone and send them to the appropriate location. 
We are following Centers for Disease Control and Prevention (CDC) rapid-response protocol. 
People with no established provider should call the number above rather than come in to a clinic 
to prevent any potential spread of the virus. There is a Community Care North Central 
diagonally across from the SVdP food pantry at 1210 W Braker Ln, Austin, TX 78758 

Also Seton Lonestar Circle of Care has a MAP program: 11111 Research Blvd Suite 320, 
Austin, TX 78759 -  (877) 800-5722 
 

https://www.senderohealth.com/ 

 
Free insulin for 90 days 

– Novo Nordisk, which operates a huge insulin manufacturing facility in Johnston County, is 
offering diabetes patients free insulin for 90 days if they have lost health insurance coverage 
due to jobs lost due to the COVID-19 economic crisis. 

Novo Nordisk is making the offer through its Diabetes Patient Assistance Program. 

“Through this enhancement, applicants are not required to provide documented proof of income. 
Participants must provide documentation showing loss of healthcare benefits, such as a job 
termination notice or job status change, or proof that COBRA benefits are being offered,” the 
company said. 

“In addition, if Medicaid benefits are denied, assistance for eligible patients can be extended 
past the 90-day-window until the end of the year. People applying for this program must have a 
valid prescription for a Novo Nordisk insulin and meet certain eligibility criteria, which can be 
found on NovoCare.com or by calling 1.844.NOVO4ME (668.6463).” 

 

 

 

 



SJN Rx help: 

Here is the SJN prescription form link (up to $500 for a prescription) 

http://www.svdp-prescriptions.com 

You can email phugacity@hotmail.com or jcuddeback@gmail.com 

If you include the details of the pharmacy where the scripts are held in the notes section 
of the form, I will try to pay for them by telephone. Since the Co-vid stuff the drug stores 
have been more accommodating about taking our SVdP card over the phone, so I will 
try that first.  That makes it simpler for everyone. If the store will not take the card over 
the phone, we can have the client move it or your conference can pay and we will 
reimburse you. 
 

CAPMETRO: fares and services:  

Kids ride free and seniors ride on a reduced fare, if they have a reduced Fare id card, more 
information if you click the appropriate links on: https://www.capmetro.org/fares and 
https://www.capmetro.org/RFID/ 

 

Transportation access for all communities: https://www.lyft.com/lyftup/access 

CLOTHING CLOSETS: 

https://bit.ly/2II0bAi:  Check out places to get clothes for free. Dress for Success helps women 
with business attire for work and interviews. 

https://www.needhelppayingbills.com/html/austin_clothing_closets.html 

http://www.austinumm.org/arch.html 

https://austinhabitat.org/programs-services/resources/ 

THRIFT STORES: 
If you visit the SVdP food pantry on 901 West Braker Ln, Austin 78758 you can ask them about 
clothing vouchers 

Best time to shop for clothes in thrift stores, goodwill or anywhere is the tax free weekend 
usually on the first or second week of August. Clothes, shoes, socks, diapers, etc are free for 
the whole family per the list: https://comptroller.texas.gov/taxes/publications/98-490/clothing-
footwear.php 

BUY NOTHING GROUPS: 

https://buynothingproject.org/find-a-group/#TX 

Buy Nothing groups are local Facebook groups that allow people to gift each other items for 
free. According to the Buy Nothing Project website, the rules of the group are: 



“Post anything you’d like to give away, lend, or share amongst neighbors. Ask for anything you’d 
like to receive for free or borrow. Keep it legal. Keep it civil. No buying or selling, no trades or 
bartering, we’re strictly a gift economy.” 
If you’re trying to declutter and/or save money, Buy Nothing groups will help you reach your 
goals. Plus, you get to know people in your community that you might never have had the 
chance to meet before. 

Buying and selling groups: 
https://www.google.com/search?rlz=1C1CHBF_enUS876US876&sxsrf=ALeKk03ip9TEtiMQmW
I2ohwWvBvp1TQgbw%3A1610742467103&ei=w_oBYKveBZDisAWyt4fICA&q=buying+and+sel
l+groups+in+austin&oq=buying+and+sell+groups+in+austin&gs_lcp=CgZwc3ktYWIQAzIICCEQ
FhAdEB4yCAghEBYQHRAeMggIIRAWEB0QHjIICCEQFhAdEB4yCAghEBYQHRAeMggIIRAW
EB0QHjIICCEQFhAdEB4yCAghEBYQHRAeOgQIABBHOgYIABAHEB46BAgAEA06CAgAEA0
QBRAeOgQIIRAKUP1WWI1zYI6NAWgAcAN4AIABYYgBwwqSAQIxNpgBAKABAaoBB2d3cy1
3aXrIAQjAAQE&sclient=psy-
ab&ved=0ahUKEwjry82k457uAhUQMawKHbLbAYkQ4dUDCA0&uact=5 

Online marketplaces to sell stuff and earn some money: 
https://www.bigcommerce.com/blog/online-marketplaces/#4-quick-start-online-marketplaces 

Low cost entertainment options than Cable, Amazon Prime, Showtime and even Netflix:  

Free movies with ads: You tube, vudu, Crackle, Imdb tv, Pluto tv, The Roku channel, 
Popcornflix, Crunchyroll, Yidio, Tubi, Hoopla and Kanopy. 

Hoopla and Kanopy are free with an Austin Library card subscription that is free to obtain if you 
live in Austin. https://library.austintexas.gov/ Call Austin Public Library to find out how to sign up 
for these programs and how to create your online account so you can browse and request for 
book, DVDs and other material online and pick it up using curbside pick-up: 
https://library.austintexas.gov/locations 

AT & T internet users get HBO max for free. 

www.freefuninaustin.com  for weekend fun outdoors or virtual fun during co-vid, free Christmas 
Lights in Lakeway and Marble Falls. During Jun-August when it is not co-vid it will give a list of 
back pack drives for school supplies, free haircuts and community fairs that offer free health 
screenings. 

Pets: Emancipet for other low cost pet health services: https://emancipet.org/services/ and 
https://emancipet.org/services/clinics/ 

To obtain free pet food and services please contact the below organizations: 

1) https://www.austintexas.gov/page/free-and-low-cost-services 
2) https://tomlinsons.com/pages/contact-us 
3) https://www.mealsonwheelscentraltexas.org/programs/pals 
4) http://greyhoundrescueaustin.com/gra/contact.php 
5) http://www.austinhumanesociety.org/ahs-pet-food-pantry-event/ 



6) http://pawsitivelytexas.com/resources-for-pet-owners/resources-for-animal-rescues/ 
7) https://www.austinpetsalive.org/contact 
8) https://www.thoughtco.com/free-dog-and-cat-food-127751 

Homelessness resources: In addition to the documents: SVdP main resource on the website- 
food pantry page that has information about the showers and the homelessness resource 
uploaded on the website as well as the homelessness information on the website. 
 
Other resources related to homelessness even when it is not co-vid: 
 
Tips to save money: https://www.needhelppayingbills.com/  
Please click on the tabs on the left to read the tips, given topic-wise. 
 
 
More practical tips to save money: 
  

Tips to save money 

Food 

1 

Get bulk groceries by Visiting food pantries to get free canned goods from the SVDP 
resources provided for address and timings. Food Pantries in our area are St Louis food 
pantry and St Mark food pantry. Both these food pantries provide free fresh vegetables and 
meat as available 

2 
Other food pantries in our area per the resource: Covenant United Methodist, St Andrew, 
North Austin Christian Church Heaven's harvest and Gateway Community church 

3 
Be part of a buy nothing group online in your neighborhood so you can get free food, clothes 
and housewares. 

4 

For fresh vegetables and fruits Fiesta is much cheaper than HEB. For other groceries, use 
coupons at HEB and stocking up a little for groceries that have a yellow HEB coupon when it 
is on sale. Looking at the clearance aisle. HEB Mopac has it in front of the refrigerated items. 
http://cashcowcouple.com/save-money/how-to-save-money-on-groceries/ 

5 

Looking at the per count for each item and buying the lowest cost brand of that product, 
mostly located in the bottom shelves. Dollar stores are good if you want small quantities of 
an item  
https://www.needhelppayingbills.com/html/how_to_save_money_on_bills.html 
https://www.needhelppayingbills.com/html/get_free_stuff.html 

6 

Get the HEB Digital coupons app on your phone and an hour before your grocery tip, 
download all items on the app on sale and keep it ready so upon check out you get some 
money off your bill. Here's how it works: https://www.heb.com/digital-coupon/digital-coupon-
landing or ask a HEB staff to help you. 



7 

Obtaining manufacturer coupons for pet food, laundry detergent etc. from coupons that 
come weekly in your mail box. Pets are a big expense so it might be better to not have pets 
until you can live comfortably without relying on government help. 

8 

Take home made office lunches and if you have to eat out at a fast food restaurant make 
sure you budget the amount using coupons or joining the mail club. Go to their website and 
check it out 

9 Food trucks are another inexpensive option 

10 

Get a Randall’s card in the store, it is free to get one and download the app for free. Check 
for things like eggs, shrimp or salmon, they have amazing deals every Wednesday that are 
good till the following Tuesday. 

 

 

Free Internet 

 

Free use of computers with internet provided at public libraries and work force solution 
centers. North Austin Workforce solution center open 6505 Airport Blvd #101a, Austin, TX 
78752 daily Mon-Fri 8am- 5pm. Also check Foundation Communities 512-447-2026. Austin 
Pathways -512-477-4488 as both of them are authorized by Google to provide basic or 
subsidized internet to low income families. 

 

 

Free or subsidized child care 

1 

North Austin Workforce Solution center. YMCA, Texas Workforce Commission, Child Care 
Health and human services, Austin resources for child care guide all in the google search: 
https://www.google.com/#q=free+child+care+services+in+austin 

2 
Child care help provided by churches and other organizations: 
https://www.google.com/#q=free+child+care+services+in+austin+provided+by+churches 

 3 
Child care and other perks provided by these companies even if you work in the canteen etc. 
http://www.careercontessa.com/conversations/companies-best-perks-women-austin 

 

 

 

Phone Service 

1 

It is better to use a pre-paid phone service instead of post paid and those that do not offer 
contracts are better. Some of the better phone programs- Sprint, metro PCS offer low deals 
such as $35 monthly. No contracts. Family pooling available for Sprint. 



2 
http://money.usnews.com/money/blogs/my-money/2014/07/03/5-low-cost-alternatives-to-
your-pricey-cellphone-plan 

3 http://www.pcmag.com/article2/0,2817,2375644,00.asp 

4 https://www.puretalkusa.com/cell-plans.php 

5 Compare cell phone plans: https://www.whistleout.com/CellPhones 

 

 

Cheaper Rents: If you must rent then research the cheapest rental apartments- mostly 
on Metric. Try sharing the cost with room mates 

 

More ideas: http://www.doughroller.net/smart-spending/51-painless-money-saving-
tips/. You can research this more on the internet to see what works best in your 
situation 

 

Section 8 housing: City of Austin has a long wait so you can try Travis County 
http://www.hatctx.com/housing-choice-voucher/ 

  Tax refunds 

Get more tax refunds: Taxes can be your ways to savings! If your home is your main 
residence, you can apply for homestead exemption, capping your property value from rising 
above 10 percent per year. Don’t forget to save your receipts for deductions. And lastly, 
despite not having income taxes, Texas has one of the nation’s highest property taxes—why 
not forgo that needless expense by renting instead of owning? The Austin Public Library and 
Foundation Communities 512-610-7371 can offer tax help 

Free samples 

you can get a lot of baby food and diapers, creams for yourself if you subscribe to baby 
retailers like Pampers, Huggies, Luvs etc. and give them your postal address online e.g. 
http://www.pampers.com/en-us/newborn-baby/diapers- sign up to the club. Go only to 
retailer sites and not coupon sites as they are legit and won’t give your pc a virus. Do not 
install any coupon printers to get coupons. Other ways: 
http://freebies.about.com/od/babyfreebies/tp/free-diapers.html. Ask other moms on Pinterest: 
https://www.pinterest.com/pin/434175220302798143/. Mamy poko pants: 
http://www.mamypoko.com/my/en/sample_request/index.html 

 

Cold weather energy saving tips 



1 

Set your thermostat at 68°F or lower - every degree of extra heating will increase energy 
usage six to eight percent. If it is relatively warm weather or rainy weather that day turn your 
thermostat off for that day or until the very cold weather returns. Use your discretion if you 
have small kids or elderly as they are prone to hypothermia. 

2 Dress warmly. Use more blankets at night. 

3 Set ceiling fans on reverse to re-circulate the heat that builds up near the ceiling. 

4 Cover windows on winter nights with insulated curtains.  

5 
Open interior blinds, drapes, or shades during the day to let the sun warm your home during 
cooler months. 

Hot weather energy saving tips 

1 
Set your thermostat at 78°F or higher - every degree of extra cooling will increase energy 
usage six to eight percent. 

2 Use ceiling fans and portable fans to circulate the cool air. 

3 
Install patio covers, awnings, and solar window screens to shade your home from the sun. 
Shade south and west windows with plants or trees to block the heat during the summer. 

4 Close interior blinds, drapes, or shades to block the sun and heat during warm weather. 

5 Use a clothesline instead of clothes dryer. 

6 Outside air conditioning units, or condensers, should be shaded. 

7 On warm days raise your thermostat to 80°F or higher if leaving for more than four hours. 

8 Setting your thermostat to a lower temperature than normal will not cool your home faster. 

9 
Try to save heat and humidity-generating activities (cooking, laundering, and dishwashing) 
for early morning or evening hours which is off peak hours typically 10 pm -6 am  

More energy saving tips 

1 
http://powersaver.austinenergy.com/wps/portal/psp/residential/learn/save-on-air-
conditioning-and-heating/simple-ac-and-heating-tips-save-you-money/  

2 
http://powersaver.austinenergy.com/wps/portal/psp/about/press-releases/10-simple-tips-to-
save-energy/ 



3 
http://powersaver.austinenergy.com/wps/portal/psp/residential/learn/free-home-energy-
management-options/save-money-at-home-with-easy-energy-saving-tips/  

4 https://austinenergy.com/wps/portal/ae/residential/save-money-and-energy/  

5 
http://powersaver.austinenergy.com/wps/portal/psp/residential/learn/free-home-energy-
management-options/alerts-and-tips-help-you-manage-your-energy-costs/  

 General energy saving tips- Lighting 

1 Replace all incandescent bulbs with compact fluorescent bulbs. 

2 Always turn lights off in rooms you are not using. 

3 Make sure bulbs do not exceed the recommended wattage indicated on the light socket. 

4 One larger wattage bulb is more efficient than two smaller wattage bulbs. 

5 Direct light, such as for reading, is more efficient than brightly lighting an entire room. 

6 Clean light bulbs regularly. 

Electric Water Heaters 

1 
Repair leaking faucets. Warm-water leaks should be given immediate attention because they 
can raise your electric consumption rapidly. 

2 Drain your hot water tank regularly to remove sediment. 

3 
Consider a tankless water heater; they are 35-45 percent more efficient, pay for themselves 
in 3-5 years, and never run out of hot water. 

4 Wrap the hot water heater in an insulation blanket. 

5 

Lower the thermostat on your hot water heater. For each 10 degrees of reduction, you can 
save 3-5 percent in energy costs. 120°F is suggested unless your dishwasher does not have 
its own water heater, in which case 130°F - 140°F is suggested for optimal cleaning. 

Heating, Ventilation and Air Conditioning (HVAC) 

1 
Clean or replace furnace filters once a month (or as needed) with a filter that has a MERV 11 
rating or higher. 

2 Ensure that your HVAC system is properly sized for your home. 



3 
At the beginning of cooler or warmer weather have a professional come out to inspect your 
HVAC system. 

4 Have your duct system checked for air leaks and proper insulation. 

5 
Consider installing a "whole house fan" to improve circulation and ventilation throughout your 
home. 

6 
Do not use humidifiers or evaporator ("swamp") coolers with the air conditioner. Close vents 
in unused rooms. 

Appliances 

1 
Use the air-dry option on your dishwasher if available or open the door after the final rinse 
cycle to dry the dishes. 

2 Only run dishwashers and clothes washers when fully loaded. 

3 Keep your refrigerator and freezer full. They operate more efficiency when full. 

4 
When drying clothes, do not overfill the dryer and use the automatic setting if available. Dry 
loads back-to-back if possible. Remember to clean the lint filter between loads. 

5 

Unplug or recycle that spare refrigerator in the garage if you don‘t really need it. 
Refrigerators are typically the second largest electricity users in a home. If your refrigerator 
is more than ten years old, consider replacing it. 

6 Always choose Energy Star-labeled appliances. 

7 

Except for refrigerators and freezers that keep food cold, unplug all electronic devices, 
chargers, and appliances when they are not being used. They can still use a large amount of 
energy even when they are in the "Off" or "Power Save Mode". Consider plugging these 
devices into power strips with an on-off switch. 

8 Ensure that the clothes dryer's outside air vent is well-sealed. 

9 Keep the condenser coils on the back of your refrigerator and freezer clean. 

10 

When considering the purchase of new appliances, consult Energy Star 
(www.energystar.gov) for information on which models they have approved to use less 
energy, save money, and help protect the environment.  

Additional Tips 

1 
Don‘t leave bathroom or kitchen ventilation fans running longer than necessary; they replace 



inside air with outside air. 

2 Improve your roof by installing light-colored, durable materials and by adding insulation. 

3 
Install weather stripping, and seal cracks around windows, exterior doors, and other 
openings. 

4 Programmable thermostats can save a household about $100 per year. 

5 Take short showers instead of baths. 

6 

Austin Energy no cost weatherization assistance: 
http://powersaver.austinenergy.com/wps/portal/psp/residential/offerings/buildings/free-home-
energy-improvement/ 

7 

Customer Assistance programs to pay utility bills if on SNAP, TANF etc. 
http://austinenergy.com/wps/portal/ae/residential/your-bill/customer-assistance-
programs/customer-assistance-programs 

Entertainment 

1 

Ditch the expensive cable TV and opt for Netflix approx. $10 per month for all movies, TV 
shows for adults and kids. http://www.usatoday.com/story/tech/personal/2013/07/12/tech-
now-cutting-cable-cord-series-video/2512035/ 

2 

Children and adult books can be rented at no cost from Austin Public Library if you live in 
Austin; there are free kids activities such as story time etc. Check with the library nearest to 
you. Rent books, movies and DVDs free of charge as long as you return it within 2 weeks. 

3 
Still cheaper is just over the air TV. Make your own antenna to get all the channels: google 
search: how to make a simple cheap TV antennas using wire and wire ties 

4 Good weekend fun in Austin for free: www.freefuninaustin.com.  

Haircuts 



Watch out for special offers in great clips stores, they sometimes have the banner on 
the shop when they are running the sale or coupons in your mailbox. Join their mailing 
list to be informed of promotions on your email 
http://www.greatclips.com/promotions/great-stuff. 2) $7.98 haircuts at America 
Cuts.....open daily ...ph. 512-589-7199, 512-238-6494 
602 McNeil Rd., Suite 118  
Neecees Barber College 11220 North Lamar Austin, TX: closed Sunday and Monday, 
Tues-Fri: 8:30 am -3pm and Saturday: 8:30 am to 4 pm. Same place as the SVdP 
thrift store to the left where the Bank and Peace Bakery are located 
Medicines 

1 

If on TANF, SNAP, try MAP for under 65 years living in Travis county 
http://www.medicalaccessprogram.net/do-i-qualify/ or Medicaid if 65 years and older 
http://www.hhsc.state.tx.us/medicaid/managed-care/starplus/client-information.shtml 

2 
Unless you have a prescription, buy generic medicines e.g. for allergy medication, cough 
and flu, tummy ailments, heart burn etc. as they are much cheaper. 

 

 

Pets 

1 

Although, the low cost option would be not to have a pet or reducing the number of pets as 
pet food cost a lot. We all love our pets and need them for companionship. Emancipet 
offers free pet veterinary services, neuter and microchip-Wed-Sat till June. 
www.Emancipet.org 

If you are on TANF/SNAP/WIC: double It 

1 Apply for mediaid, CHIP for children 

2 

Double SNAP and WIC at these locations- for $10 worth of SNAP you get $20 worth of fresh 
fruit and vegetables: 1) The Triangle-Wed-3pm-7pm - 4660 Triangle Ave., Austin, 78751. 2) 
East-Tues-3pm-7pm - 2921 East 17th St. Austin 78702. 3) Downtown-Saturday-9am-1pm - 
422 Guadalupe St. Austin 78701. 

 

Furniture and Clothing 



Thrift stores such as St. Vincent de Paul: 901 W Braker Lane, Austin, TX, 78753--512-442-
5652--9am -7pm. GoodWill Stores, Texas Thrift Store- 5319 Interstate 35 Frontage Rd - 
(512) 380-0025 - 8am -8pm, Savers etc. Google search: thrift stores in Austin, Texas 

Free stuff 

1 

For furniture and other stuff: Keep an eye on free stuff on craigslist. For your safety meet the 
person in a public place so you can pick up the delivery. Do not ask them to come to your 
house and drop it. https://austin.craigslist.org/search/zip?s=1 

2 http://www.makingshift.com/2013/06/tips-for-getting-free-stuff-on.html?m=1 

3 

Free stuff on classified newspaper and online ads: 
https://www.classifiedads.com/search.php?keywords=&cid=625&lid=rx3095&lname=Austin. 
http://forsale.oodle.com/free-merchandise/austin-area/ 

4 
Google search: Free trade shows, career fairs, health fairs in Austin: pick up freebies- tote 
bags, pens, keychains, sanitizer, koozies etc. 

Garage Sales 

1 
Garage sales: craigslist has a list such as 
https://austin.craigslist.org/search/gms?sale_date=2016-04-21 

2 
Also keep checking out your neighbor or nearby neighborhoods for sign posts for garage 
sales 

Financial education 

1 

Get financial education, money management help through Foundation Communities - 
www.foundcom.org- 512-815-7184. Helps with cash for college, scholarship mentoring, 
homebuyer education class, student services and healthcare insurance as well 

2 
Don't sign up for credit card. Never pay a bill with the free credit access checks credit card 
companies send you in the mail because they charge you high interest rates on it. 

Save some of your salary each month, make sure you max out on 401k especially if 
your company matches it. Ask your company for bus or train passes. 

 

Ditch Gym memberships and still be fit 



1 Walk, jog, run or bike for free in parks etc. Do zumba, yoga, pilates at home using a dvd. 

Moving House 

1 

All U-Haul stores have used moving boxes available for free. They encourage you to return 
the boxes to any U-Haul store once you are done using them so that other people can use 
them as well. 

2 

Instead of trashing what you do not need, donate it- Goodwill and St. Vincent de Paul will 
give you a tax receipt that would help you get tax deduction, Plato's closet, Buffalo 
Exchange (UT drag area), Children's clothes-Once Upon a Child- pays you for used clothes. 
Google search- Austin stores that pay you to take your used clothing 

3 Put up a garage sale and mark up your items if they look good 

 

Disclaimer: All information is to the best of our knowledge. Information above, Contact numbers 
and hours of service are subject to change, this is a guideline to find the resources but google is 
the best way to find updated information or call the organization listed above and make sure you 
are good to go. The information is provided for reference only. St. Albert’s does not endorse one 
business or organization over the other. 


